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http://www.countryreports.org/country/Jordan.htm 



What is happening in Syria 

• As part of the Arab Spring, anti-government 
demonstrations began in March of 2011 

• The peaceful protests quickly escalated after the 
government's violent crackdown, and armed 
opposition groups began fighting back 

• By July, army defectors had loosely organized the 
Free Syrian Army and many civilian Syrians took up 
arms to join the opposition 

•  Divisions between secular and religious fighters, 
and between ethnic groups, continue to complicate 
the politics of the conflict 

• Then Da’aeh happened  



The Syrian Humanitarian Crisis 

 

https://www.mercycorps.org/articles/iraq-jordan-lebanon-syria-turkey/quick-facts-what-you-need-
know-about-syria-crisis 



Jordan: Intro 

• Limited resources 

• Second water-poorest country in the world 

• Imports 97% of its energy 

• High public debt 

• High youth unemployment 

• Rural marginalization 

• Development deficits in sectors like healthcare 
and education 

 



Jordan and Refugees  

• Jordan has adopted an open-door policy to welcome 
refugees although Jordan is not signatory to the 1951 
Convention relating to the Status of Refugees  

 
• Jordan deals with refugees in accordance with the MoU 

signed with the UNHCR in 1998, which laid down the 
rights and obligations of refugees in Jordan 

 
• However, the country only keeps its borders open if 

security situations at the border permit to do so.  Thus, 
there are periods of time when Jordan decides to close 
its borders for security reasons 



Jordan and Refugees  

• The Arab-Israeli war 1948 

• The Arab-Israeli war 1967 

• Gulf war 1990-1991 

• Invasion of Iraq 2003 

• War in Syria 2011 

▫ 1.4 million 

▫ 46% of non-Jordanians living in the kingdom 

▫ 13.2% of the overall population 

 

 

 

 



Jordan and Refugees  



Jordan and the Syrian Crisis  

• Refugees influx  

• Pressure on limited resources  

• Security  

• Syrians live mainly among Jordan's most 
disadvantaged communities 

• Living mostly in Amman, Irbid and Mafraq 

 

Adding vulnerability to the vulnerable 

 

 



 



Zaatari Refugee Camp 

 

http://english.alarabiya.net/en/blog/2016/03/28/Behind-the-fences-of-Jordan-s-Zaatari-refugee-camp.html 



Mrajeeb Al Fhood  

 

https://www.albawaba.com/news/jordan-syria-refugee-camp-483755 



Azraq Refugee Camp 

 



Total 
Population 

9.523M 

Syrians, 
1.4M 

Syrians, 
1.4M 

Syrian 
Refugees, 

661,114 

Urban 
refugees, 
519,962 

In camp 
population , 

141,152 

Source: UNHCR 

Syrians: 13% 
Registered Syrian Refugees: 32% 
Urban Refugees: 79% 



Syrian Refugees in Jordan 

• According to the Jordan Response Platform, these sectors are 
mostly affected: 
▫ Economy 
▫ Education  
▫ Health Care 
▫ Energy 
▫ Environment 
▫ Water 
▫ Justice 
▫ Livelihoods and Food Security  
▫ Municipal Services 
▫ Shelter 
▫ Social Protection 
▫ Transport  

• Leads to community tensions  
 



Economy  

• The Syrian refugee crisis exacerbates Jordan’s 
negative economic trends in three primary ways: 
▫ the extension of public and social services to Syrian 

refugees strains government funds  
▫ increased demand inflates the prices of finite goods, 

like housing  
▫ Competition over jobs in the informal sector leads to 

the depression of wages and worsened economic 
situations for the poorest Jordanians  

• Syrians bolster consumer demand, increase foreign 
aid, and create jobs 



Education 

• 200 public schools are running double shift and 
shortened class times  

▫ 97,130 Syrian refugee children remain out of 
formal education 

▫ 97% of school-aged Syrian refugee children are at 
high risk of non-attendance 

▫ 10% increase in number of overcrowded schools 
since 2012  

▫ Space in schools and the availability of trained 
teachers  

 



Health Care 

• While one quarter of the Jordanian population 
does not have access to universal health 
insurance coverage 

• The influx of Syrian refugees has placed an 
increasing demands on the national health 
system (finances and services capacity)  

• Jordanians are being directed to private health 
providers  

 



Health Care 

• 9% of Syrians have Injuries related to the 
conflict 

• 40% of Syrian refugees have chronic conditions 

• Mental health care 

• Due to funding constraints, as of November 
2014, non-camp refugees have had to pay the 
rate paid by uninsured Jordanians to receive 
health services 



Energy  

• Being one of the world’s most insecure countries 

▫ Jordan imports about 97% of its energy needs 

▫ The sector suffers from a long-standing structural 
challenges in in terms of supply, demand, and 
management 

• As a result of the influx of Syrian refugees: 

▫ 33% - total rise in residential electricity 
consumption from 2009 to 2014 

▫ 22% - increase in consumption of light petroleum 
gas (LPG) from 2009 to 2014 



Environment  

• Population growth and the indirect 
environmental stressors resulting from the 
implementation of projects to address the effects 
of the crisis: 

▫ 200% increase in the amount of medical waste 
generated since the onset of the crisis 

▫ Total increase in waste production  

▫ An increase in the number of court cases for 
environment-related violations  



Water  
• The provision of water supply is interrupted 

regularly across northern areas 
• Growing numbers of households remain 

unconnected to sewage networks 
▫ 20 % increase in water demand across the country; 

40% in the north 
▫ 27% decrease in the per capita daily consumption in 

the northern governorates since 2011 
▫ 70% of the population (Jordanian and Syrian refugees) 

suffers from inadequate water supply (below the 
national standard of 100L/person/day 

▫ 15 percent of Syrian refugee families are sharing 
bathing facilities with three or more other families 



Water  

• Jordanians in the north are hesitant to save 
water for fear that the government and 
humanitarian organizations will redirect unused 
resources to Syrian refugees 

 

• Different water culture  

 



Jordan and Syrian Crisis  

• Significant role in the country's politics, 
economy, and society 

 



Today 

• Syrian refugees account for nearly 13% of the 
kingdom’s population, placing substantial 
pressure on its over-stretched resources at one 
of the most difficult economic periods in the 
country’s history 

• The vast majority of these refugees—81%—live in 
cities and towns instead of camps, where they 
mainly rely on themselves to cover rent, 
transportation and medical costs 



Today 

• A limited number of refugees have work permits, 
thus most of these families rely on humanitarian 
assistance to meet their most basic needs 

• Total number of valid work permits issued for 
Syrian refugees reached [38,026] permits as of 
31 January 2017 

• Mostly agriculture, construction, manufacturing 
and services  



Today 

• Syrian refugees have stressed economic and resource 
infrastructure in Jordan, which was already suffering 
from structural issues before the refugee crisis 
 

• The Jordanian public consistently overstates the 
negative impacts of the Syrian refugee influx, while the 
positive impacts receive far less attention, highlighting 
the politicized nature of the refugee crisis in Jordan.  
 

• Rising rents and competition for jobs have contributed 
to increase tensions between refugees and host 
populations 
 
 



Today 

• Public sentiment toward Syrian refugees has a 
deleterious effect on the government’s ability to 
respond productively to the refugee influx  

 

• Confronted with persistently underfunded 
humanitarian appeals, Jordan has lost confidence in 
international donor support. Without additional aid 
and a sustainable response to the refugee crisis, 
Jordan will continue to restrict the protection space 
for Syrians 



Today 

• Jordan has tightened its border policy in the last 
months of 2016 and this is unlikely to change 

 

• Rukban – no man’s land 



Jordan’s Azraq becomes world’s first 

clean energy refugee camp – May 2017 

 

 

 

http://www.unhcr.org/news/latest/2017/5/591bfdbb4/jordans-azraq-becomes-worlds-first-clean-
energy-refugee-camp.html 


